
Welfare  
Liaison  

Do you struggle to pay 
your rent and bills? 

Do you find the benefit   
system confusing? 

Are you sure your income 
is as high as it could be? 

We Can Help! 

Pwy y gallwn eu helpu 

Gall y Tîm Cyswllt Lles helpu unrhyw Ae-
lod o Gontract Cyngor Caerdydd sy'n ei 
chael hi'n anodd cael dau ben llinyn 
ynghyd a hoffai gael help gyda'u cyllid. 

  

Os yw'r cap budd-daliadau, Treth Ysta-
fell Wely neu Gredyd Cynhwysol yn ef-
feithio arnoch ac nad ydych yn gwybod 
beth i'w wneud neu os ydych am greu 
cynllun ariannol neu agor cyfrif banc, 
gallai'r tîm eich helpu. 

Cysylltwch! 

029 20871071 

cyswlltlles@caerdydd.gov.uk 

Gallwn helpu gyda 

Cyllidebu 

Cynyddu 
eich 
incwm 

Gwneud 
cais am 
fudd-dal 

Agor 
Cyfrif 
Banc 

Gwneud 
cais am 
grantiau 

Rheoli’ch 
rhent 

Symud i 
eiddo llai 

Mae'r tîm yn galw Deiliaid 
Contract dros y ffôn a hefyd 
yn ymweld â thenantiaid yn 
eu cartrefi neu hybiau lleol i 
gynorthwyo gydag unrhyw 
faterion ariannol.  
  



Y Tîm  
Cyswllt 

Yn cael trafferth talu 
rhent a biliau? 

Ydy’r system fudd-

daliadau’n eich drysu? 

Ydy’ch incwm mor uchel 
ag y gallai fod? 

Gallwn Ni Helpu 

Who We Can Help 

The Welfare Liaison Team can 
help any Cardiff Council Contract 
Holder struggling to make ends 
meet and would like assistance 
with their finances. 

You could be affected by the Bene-
fit Cap, Bedroom Tax or Universal 
Credit and not know where to turn 
for support or could want to create 
a budget plan or open a bank ac-
count.  If so then the Welfare Liai-
son Team could help. 

Contact Us 

029 20871071 

welfareliaison@cardiff.gov.uk 

What We Can Help With 

Budgeting 

Increasing 
Your  
Income 

Applying 
For  
Benefits 

Opening 
a Bank 
Account 

Applying 
For 
Grants 

Managing  

Your  

Rent 

Downsizing  
Property  

The team calls Contract 
Holders via telephone and 
also visits tenants in their 
homes or local hubs to as-
sist with any financial is-


